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LANGKAWI FERRY LINE VENTURES SDN BHD (953522-T) 
Nos. 81 & 83, Persiaran Bunga Raya, Langkawi Mall Phase II 
Kuah, 07000 Langkawi, Kedah 
Tel: 04-966 3988 / 04-966 8988 | Fax: 04-966 1988 

 
REGISTRATION AND AGREEMENT FORM 

Application for Langkawi residents’ Online Username to access 
LANGKAWIFERRYLINE.COM website 

 

PERSONAL PARTICULAR 

Name of Applicant:  
(In capital letters) 

NRIC No.:  
 

Address of Applicant:  
(As per the address stated in NRIC) 
 
 

Postcode: 
07000 

District: 
Langkawi 

State: 
Kedah 

Age: 
 

Occupation: 
 

E-mail: 
 

Telephone: 
 

PARTICULAR OF NEXT-OF-KIN 

Name:  
 

Relationship:  
 

Address: 
 
 
 

E-mail: 
 

Telephone: 
 

 
I, the above-named Applicant hereby certify that all of the information provided by me in this Registration Form 
is correct, accurate and complete to the best of my knowledge. I understand that any falsification, 
misrepresentation or omission of any data in this this Registration Form will cause for denial of this Registration 
or immediate termination of the use of the related Username regardless of the timing or circumstances of 
discovery. I understand that submission of this Registration Form is subject to my agreement to the Terms and 
Conditions hereinunder and this Registration does not guarantee any approval. 
 
Signature of the Applicant:  
(To be signed before the LFLV’s witnessing Officer) 
 
 
 
 
 
 
 
 

Date: 
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FOR LFLV’S OFFICE USE ONLY 

 
Verification on the Applicant’s signature: 
(LFLV’s authorised Officer who witnessed the Applicant’s signature) 
 
 Signed in presence    Unknown     Other: ______________ 
 
Comment: _____________________________________________________ 
 
_____________________________________________________ 
 
 
Signature: ______________ 
 

 
The witnessing Officer’s official 
rubberstamp: 
 
 
 
 
 
 
 
 
Date: ______________ 
 

 
Verification on the Applicant’s NRIC: 
(LFLV’s authorised Officer who verified the Applicant’s NRIC) 
 
 Original sighted  Photocopy sighted  Other: _____________ 
 
Comment: _____________________________________________________ 
 
_____________________________________________________ 
 
 
Signature: ______________ 
 

 
The verifying Officer’s official 
rubberstamp: 
 
 
 
 
 
 
 
 
Date: ______________ 
 

 
Status of the Registration: 
(LFLV’s authorised Manager) 
 
 Approved     Declined     Other: ______________ 
 
Comment: _____________________________________________________ 
 
_____________________________________________________ 
 
 
Signature: ______________ 
 

 
The authorised Manager’s official 
rubberstamp 
 
 
 
 
 
 
 
 
Date: ______________ 
 

 
 

TERMS AND CONDITIONS 

 
ELIGIBILITY   

• This Registration is ONLY for the residents of Langkawi, Kedah: 
▪ who is a holder of Malaysian National Registration Identification Card (“NRIC”); 
▪ who is eighteen (18) years old or older; 
▪ who resides in Langkawi, Kedah; and 
▪ with NRIC registered address in the District of Langkawi, Kedah. 

 
CONDITIONAL REGISTRATION   

• The Applicant shall be required to use the Registration and Agreement Form downloaded and printed from 
www.langkawiferryline.com (“Website”), owned and operated by Langkawi Ferry Line Ventures Sdn Bhd 
(“LFLV”). 

• Each Registration is unique to any single NRIC with multiple registration is NOT ALLOWED and any violation 
of this condition shall cause adverse effect to the holder of such NRIC, including but limited to, being barred 
from further or future registration permanently and no appeal whatsoever shall be entertained by LFLV. 

http://www.langkawiferryline.com/
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• The Applicant shall fill in the downloaded and printed Registration and Agreement Form and shall bring the 
duly filled-up Registration and Agreement Form and his/her original copy of NRIC to the office of LFLV for 
execution by the Applicant before a LFLV’s witnessing officer and for verification of the Applicant’s NRIC by 
a LFLV’s verifying officer. 

• This registration is subject to the following terms and conditions: 
▪ This Form shall be signed by the Applicant before any authorised officer of LFLV; and 
▪ The original copy of the Applicant’s NRIC must be tendered for verification by any authorised officer 

of LFLV during the submission of this Registration. 
• By submitting the duly witnessed and verified Registration and Agreement Form to LFLV, the Applicant is 

deemed to have agreed to be bound by the General Terms and Conditions.  
 
ACTIVATION  

• Upon approval of this Registration, the Applicant will be notified via email of his/her username (“Username”) 
together with his/her unique computer-generated default Password (“Default Password”). 

• Unsuccessful Application will be notified via email and any appeal on such decision shall be filed within 
fourteen (14) days from the date of such notification and no appeal shall be entertained thereafter.  

• The successful Applicant may activate his/her online account with the Website by using the given Username 
and the Default Password. 

• The Default Password shall only be used once by the successful Applicant during his/her first logging into 
the Website and the Applicant shall be required to change his/her computer-generated Default Password 
with his/her new password of his/her choice (“New Password”) in order to enhance security. 

• The successful Applicant, at all times and on whatsoever reasons, shall NOT ALLOW any third party 
whosoever to use his/her Username and New Password to access the Website and/or to purchase any 
discounted ticket/s sanctioned for the residents of Langkawi, Kedah (“Discounted Ticket”) AND any 
violation of this condition shall cause adverse effect to the Applicant, including but limited to, to the 
following: 

▪ immediate suspension of the Username; 
▪ termination of the Applicant’s online account with the Website; 
▪ to be barred from re-registration permanently; and  
▪ no appeal whatsoever shall be entertained. 

• The Applicant certifies that the activation and usage of the Username at all times shall be subject to the 
following: 

▪ the General Terms and Conditions stipulated in this Registration and Agreement Form; 
▪ the terms and conditions stipulated in the Website; and 
▪ the terms and conditions as stated, provided and/or printed in the purchased ticket/s. 

• The logging and usage of the Website by the Applicant shall be subject to the best-effort basis by LFLV and 
LFLV shall not be held responsible should the Applicant fail to access the Website due to any reasons 
whatsoever not attribute to LFLV. 

 
PURCHASE OF DISCOUNTED TICKET  

• The Applicant may be allowed to purchase multiple Discounted Ticket for any Applicant’s dependent/s 
and/or any third-party/ies subject to following terms and conditions: 

▪ The Applicant’s dependent/s and/or any third-party/ies shall hold the Malaysian National 
Registration Identification Card (“NRIC”) with registered address stated therein in the District of 
Langkawi, Kedah. 

▪ During check-in and boarding, the Applicant’s dependent/s and/or any third-party/ies shall be 
subject to verification of his/her/their NRIC with stated address therein in the District of Langkawi, 
Kedah. 

• Each purchased Discounted Ticket is issued uniquely to each ticket holder whose name and NRIC number 
are stated in the electronically issued ticket. 

• Only the Discounted Ticket holder whose name and NRIC number are stated in the electronically issued 
Discounted Ticket can use, check-in and board the designated Carrier. 

• The Discounted Ticket sold is strictly non-tranferable. 
• The Applicant, at all times and on whatsoever reasons, shall NOT purchase any Discounted Ticket for 

commercial use or any monetary gains AND any violation of this condition shall cause adverse effect to the 
Applicant, including but limited to, to the following: 

▪ immediate suspension of the Username; 
▪ termination of the Applicant’s online account with the Website; 
▪ to be barred from re-registration permanently; and  
▪ no appeal whatsoever shall be entertained. 
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CONTROL PROTOCOLS  

• The Applicant, his/her dependent/s and/or any third party/ies shall be issued with unique Discounted Ticket 
with different design layout, illustrations, impressions and colour scheme for easy verification, checking and 
boarding. 

• The Applicant, his/her dependent/s and/or any third party/ies shall be required, if necessary, to use specific 
ticketing scanner and/or lane for easy verification, checking and boarding. 

• LFLV shall deny check-in, boarding and entry to any Discounted Ticket holder/s and reserves all its rights to 
suspend, terminate and/or de-activate any Username in the event of any violation by the Applicant and/or 
any Discounted Ticket holder/s of any General Terms and Conditions of this Registration and Agreement 
Form and/or the following terms and conditions: 

▪ Purchasing Discounted Ticket for his/her dependent/s and/or third-party/ies who is/are not eligible 
to enjoy the Discounted Ticket exclusively sanctioned for the residents of Langkawi; 

▪ Purchasing children ticket/s for his/her over-aged dependent/s and/or third-party/ies who is/are not 
eligible to enjoy the discounted ticket/s exclusively sanctioned for children; 

▪ On such events, the Applicant, his/her dependent/s and/or any third-party/ies shall be required to 
re-purchase a valid ticket/s if he/she/they elected to continue his/her/their journey. 

• All purchase of the Discounted Ticket by the Applicant is further subject to all the term and conditions 
stipulated and published in the Website. 

 
VARIATION, CANCELLATION AND DE-ACTIVATION  

• This Form and the Terms and Conditions hereto shall form part of this Registration and Agreement Form 
and shall be read, taken and constructed as an essential part of this Registration and Agreement Form. 

• LFLV shall be at liberty to vary, alter and/or amend the Terms and Conditions herein stipulated without any 
notice whatsoever and such variations, alterations and/or amendments shall be published in the Website.  

• The Applicant shall be required to inform LFLV of his/her intention to cancel and/or de-activate his/her 
Username and LFLV shall cancel and/or terminate the related Username upon receipt of such notification 
for cancellation and/or de-activation. 
   

LIABILITY AND INDEMNITY  
• This Registration and Agreement Form shall be binding on the respective heirs, personal representatives, 

successors in title and assigns of the Applicant and of LFLV. 
• The Applicant shall at all times indemnify and keep LFLV fully indemnified against all actions, proceedings, 

claims, demands, fines, penalties, losses, damages, costs, charges and expenses whatsoever which may be 
taken, made or imposed against or suffered or incurred by LFLV howsoever caused and/or due to any breach 
by the Applicant of any of the covenants, undertakings, obligations, stipulations or agreements on his/her 
part herein contained and/or by reason of any act default neglect error or omission of the Applicant, his/her 
servants and/or agents. 

 
PERSONAL DATA PROTECTION ACT 2010 

• Upon submission of the duly filled, signed and verified Registration and Agreement Form by the Applicant, 
the Applicant and LFLV hereby agree that the parties’ personal information which is subject to applicable 
data protection, privacy and other similar laws and include information concerning name, age, national 
registration identity card number, address, gender, date of birth, occupation, contact information, email 
address, nationality, race, etc. may be disclosed to the parties related to the sale and purchase of the ticket/s 
including government agencies, statutory authorities, industry regulators, administration and secretarial 
services agencies, and any other suppliers or service providers of LFLV. 

 
INQUIRIES  
Please contact us at: 
 

LANGKAWI FERRY LINE VENTURES SDN BHD 
Nos. 81 & 83, Persiaran Bunga Raya 

Langkawi Mall Phase II 
Kuah, 07000 Langkawi, Kedah 

Tel: 04-966 3988 / 04-966 8988 | Fax: 04-966 1988 
Email: ………………………………………………… 


